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INDIAN RAILV\IAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

20241\L0TC/TSV/06/JANUAT{Y/91 29.01.2024

M/s Om Sai llam Enterprises
217 Ghee Mandi, Pahar Ganj,
Ncw Dclhi:-110055
saiendraosre20l I @gmail.com
oms airam cnterp riscs 43 4 @gmail. co m
Contact No.9878480336

Sub: Award of tcmporary license -cum- commonccment of On-board Catcring Scrviccs
in train no.12265-66, DEE-JAT.
llef: Limitcd E- l'cndcr no. 20241[(\CTC/TSV/06/JANUAIIY/91 opened on 23.01.2024.

With rcfcrcnce to the subject mentioned above, it has bcen decided to award you thc
tcmporary license for provision of on-board oatering Services in above rnentioned train
witlrout pantry Car (through TSV) for a period w.e.l'. 11.02.2024 to 3I.03.2024 or
takeovcr of scrvices by ncw Liccnsee/ltailways/IRCTC, whichever is earlier, purely on adhoc
basis subjcct to tcrms and conditions cnshrined in the tcnder document, which shall form part
of thc licensc. 'l'hc abovc award of temporary license is subiect to the tcrms and conditions of
bid document and Government of India directive to contain Covid.

A) In view of the abovc, you are required to submit the Lctter of acccptancc within flve(Os)
working days of issuancc of LOA along with sccurity dcposit to be submitted in
corporate oflice as detailcd bclow. l'he Licensc lbc is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of comrncncement of
opcration whichever is later at concerned zone.:-

Licensc fce
GSr'(r18%
'I'otal
Sccurity deposit

Spl. Security deposit
RDS deposit

: Rs. 2,44,1991-
: Rs. 43,956/-
: Rs 2,88,155/- (to be paid at IRCTC/NZ)
: Rs 28r8l5l- (10% of the contract value for

to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank dctails provided herein): NIL

= Rs. 5,7631- (to be paid at IRCTC/NZ)
Ilank aocount dctails of II{C i C/CO is as undcr:-

Account Name Indian Itailway Catcring & 'Iourism

Corporation Ltd.
Account Number 000705002169
Account'I'ype Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IIiSC Codc rcIC0000007
+* Chcqucs will not bo acocptcd ,{ffi,"

qfiEo G oYrqtie omloq, ttqr ild. €qdq Erss. fr-tas. qmrqqr qrd, 
'r$ ftd-rrooor. qwrq , or-zasrzor-o+. Sw , orr-zssrrzss

Regd. & corp. office: 11th Floor, statesman House, B-148, Barakhamba Road, New Delhi - 11ooo1, Tel. 011-23311 263-64, Fax: 011-23311259



202 4 I IIICT C/T SV/O 6/.IANUAIIY/9 1 29.01.2024

Quotcd LF plus applicable GST for as per tcrms and oondition of licensc to be subrnitted at
II{C'|C/NZ. llank account details of IRC'|C/ NZ is as undcr:-

Account
Name

IRCI'C Ltd.-Catering North Zonc

Account
Numbcr

0010102000038429

Account'fype Currcnt
Bank Name IDI]I I}ANK
Ilranch 1/6, SIRI IIORT INSTI'I'I]'|IONAI, AITI]A, KIII]L

GAON MAItc, NIrW DELIII, DIILIII S'fATl,-
1 I 0049

IIrSC Code IBKL00000t0
**Checlucs Will not bc acccpted

'I'herc is no provision for dclaycd payment and failure to pay as per schedule shall be trcated
as 'dclault' and action shall bc taken in accordance with tcndcr conditions.

Invoice will bc issucd after receipt of payment along with Gsl'number and billing address
plovided for the same.

A)You are rcquilcd to start the provision of catering services as per advisc of IIICTC/NZ.

l)) First day of start of catering scrvices in the train will be treatecl as datc of cornmeuccment
ol Onboard Catering Serviccs.

C) You arc rcquiled to submit the list of proposed pickup locations for mcal (B/F, lunch &
dinncr) along with its addresscs for approval of II{ClC.'I'he same should be submittccl as
indicated in the enclosed format for acceptance lctter.

D) If you fail to acccpt the offer of award of License or fails to remit license fee, within the
stipulatcd time as adviscd by IItC'l'C, Action will be taken as per tcrms of clausc no. 3.5 of
(icncral Conditions of licensc- section one.

F)) Supply/sale of Railneer is to bc made in the train in terrns of clausc no. 2.1.4 (a) & (b) of
Scope of Work of the tendcr condition on MI{p.

f) Point of Sale machines as per clause 2.3.5 of tcndcr clocumcnt has to bc cnsurcd.

()) All PAD items of brands approved in Category A and A special by IRC'I'C are only to
bc sold in the train.

II) IRC'I'C approved, Packed branded Itl'lr itcms like poha, lJpma, Veg mcal, Combo meal
etc. with ITSSAI liccnsc and MI{P, with bcst bcfore dale has to madc available in train in
addition to Cookcd Food.

I) Strict compliancc of guidelincs issucd by Govcrnment of India, MIIA and this office for
COVD-19, in this regard, should be followed ancl any violation thercof shall invokc
pcnalty which may extcnd upto termination of contract.

dli,tt:
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.D Award of license is subjcct to the final outcome of WPs filed in diffcrent Iligh Court.

'fhc tcrms & Condition of bid document is an integral parl of this letter of Awarcl.

'l'his issues with approval of Compctent Authority.

Kindly acknowlcdge the receipt of this letter.

K)

L)

.{a\-4rltL
(.Iaspal Singh)

Manager/Tendcring
For GGM/Irroc.

Ilncl:-'fcndcr l)ocument

Copy:-

- GGM/NZ - to provide date o1'commenccment as pcr present train schedulc.
- (;GM/MCS - fo, ki,d i,formation and neccssary action plcase.
- AGM/MCS - for kind information and necessary action please.
- AGM/l-in - lbr kind i,formation and necessary action pleasc.
- Central control - for kind inlbrrnation and necessary action plcase.
- AGM-IT - for kind information and uploading on II{cT'c portal.
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Format for acceptance of award of temporary liccnse

(To be given on company/firm's lcttcr hcad)

Group Gcneral Managcr/NZ
II{CTC/NZ

Sub: Award of tcmporary license -cum- commenccmcnt of On-board Catering Scrvices
in train no.12265-66, DEII-JAT.
llcf: Your ofTicc letter no.20241Ik\CTC/TSV/06/JANUAIIY/91 dt.Zg.0t.Z0z4.

With rcfcrcncc to abovc, I/we helcby convey my/our aoccptancc of thc tcrms and colclitions
of the tcmporary license.

Sccurity dcposit as pcr clause 2.8 of Gcneral conditions of license- seotion one'l'O BE I>AII)
A'I' COITI'ORATIT OFF'ICE : -
'I'rain no. Security

dcposit

'l'otal Bank Details i)emand draft/Bankers
chcquc/lt'l'GS/Nllli'f No./llank
(iuarantce

I,iocnscfccasperclauseno.2.9ofGcncral"o.1.oI}EPAIt)
AT NZ
'l'rain

no.
Liccnsc Fec GS'I'

@,18%

'l'otal IJank
I)ctails

Demand draft/Ilankcrs
checl ue/R f GSA.,IEI,'1' No.

Iiurthcr,detailsofnrcals(B/}l,lunch&din,"')etrainsareaS
undcr:-

'I'rain no. Servicc Details of mcal
supply unit along
with address

Name of contact
person of the meal
supplv unit

Phone no. of
contact
person

12266 Dinner
IRC1.Coritsauthorizcdpcrsonornominatedagenc
and whcn rcquired.

IlWe amlarc rcady to commcncc scrvices in thc abovc train as per advisc of II1CTC.

Signature:
M/s
Namc of authorized
person
Datc
Placc
Scal of the licensee

.-ry;,ul 
,

'4A'ftr"


